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ANNOUNCEMENT

The Management of Rwanda Energy Group (REG) wishes to inform its esteemed
customers, that there is a planned maintenance activity on the Electricity Vending
System on Sunday 16" June 2024 from 00:00 midnight till 01:00AM. During that
timeframe of maintenance, the system will not be reachable, and purchase of electricity
will not be possible.

Customers using prepaid meters are advised to purchase adequate electricity before the
maintenance schedule stated above to avoid any interruptions to their normal
operations.

The management of REG regrets any inconvenience caused and appreciates your usual
cooperation.

Done at Kigali, on 13/06/2024

Armand ZINGIRO

Chief Executive Officer

KN82 ST3, Nyarugenge District, Kigali City, P.O. Box 537 Kigali, Rwanda
Tel.: +(250) (0) 788385025, email: info@reg.rw, website: www.reg.rw
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ITANGAZO

Ubuyobozi Bukuru bwa Sosiyete y’u Rwanda Ishinzwe Ingufu (REG), buramenyesha
abafatabuguzi bayo ko hari gahunda yo kuvugurura ikoranabuhanga rikoreshwa
mukugurisha umuriro wa kashi-pawa (cash power) mu ijoro rishyira ku cyumweru taliki
ya 16/06/2024 guhera saa sita zijoro (00:00) kugera saa saba za mu gitondo (01:00).
Muri icyo gihe, iryo koranabuhanga ntirizaba ririmo gukora muri ayo masaha, ndetse
kugura umuriro ntibizaba bishoboka.

Abafatabuguzi bakoresha mubazi zikunze kwitwa “kashipawa” barasabwa kuzagura
umuriro uhagije mbere y’itariki n’amasaha byavuzwe haruguru kugira ngo ibikorwa
byabo bitazabangamirwa.

Tubaye tubiseguyeho kubera iryo vugurura riteganyijwe kandi tunabashimira
ubufatanye mudahwema kutugaragariza.

Bikorewe i Kigali, Ku wa 13/06/2024.

Armand ZINGIRO
Umuyobozi Mukuru
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