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YES NO NOT SURE

98.44%

0.99% 0.56%



 

 

YES, 97.01%

NO, 1.13%

NOT SURE, 
0.79%

BLANK, 1.07%

DO YOU KNOW SERVICES OFFERED 
BY REG?



 

96.23%

2.64% 1.06% 0.08%

YES NO NOT SURE BLANK

Do you know the requirements to 
acquire services from REG?

YES NO NOT SURE BLANK

92.99%

4.24% 1.62% 1.15%

Do you easily get REG services and are they 

timely?



 

 

YES NO NOT SURE BLANK

88.30%

6.34% 4.21% 1.14%

DO YOU KNOW YOUR 
RIGHTS AND OBLIGATIONS 

AS REG CUSTOMER?

9.22%

90.67%

Y E S

N O

N O T  S U R E

B L A N K

DO YOU HAVE ANY DISSATISFACTION 
ON THE SERVICES OFFERRED BY REG?
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YES NO NOT SURE BLANK

91.05%

6.80%
1.69% 0.46%

Do you know telephone contacts to use in case 
you have a complaint/issue?
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